[image: image1.emf]

Valentines 2012

Terms and Conditions
1) Bookings will only be regarded as confirmed on receipt of signed terms and conditions and a deposit of £20 per person.
Bookings will only be held on a provisional basis for 14 days or up to 7 days before the actual event, after which time the space will be released. 

2) Food and drink prices include VAT at the prevailing rate, but exclude a discretionary service charge of 12.5%.

3) The final bill will be settled on the day to the card provided unless an alternative payment is offered. No account facilities are available therefore should any client not pay the final amount on the night of the event the payment will then be charged to the credit card details submitted to pay the deposits.

4) Occasionally, certain dishes and wines may become unavailable at short notice due to difficulties of supply. In this event, we will contact you to propose an alternative for your consideration.
5) In the unfortunate circumstance that you have to cancel the confirmed booking, we will levy the charges as below.

-Cancellation before 31.01.12, deposit returned.
-Cancellation after midday 07.02.12, 50% of deposit retained

-Cancellation after midday 12.02.12  100% of deposit retained

The client should confirm cancellations in writing by email to Kirstie@glassboat.co.uk at the earliest possibility. 

	Date of event
	VALENTINES 2012

	Time 
	

	Reservation name 
	

	Number of guests
	

	Deposit
	£20 per person 

	Host 
	

	Card Type
	

	Credit card number
	

	Security code
	

	Expiry Date
	

	Start Date
	

	Cardholder’s name 
	

	Card holder’s address 
	

	Cardholder’s signature
	
I AGREE TO THE ABOVE TERMS AND CONDITIONS:



	Date payment taken
	


Please return the completed form to events@glassboat.co.uk 
Any queries please contact us on 01179 290704
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